Talking about how difficult we find it.
As part of a study on the health and social support needs of families with a baby aged under one year, twenty families on Merseyside with a baby born in the same month in 1988 were interviewed at home when the baby was between seven and nine months old. The interviews were unstructured, tape recorded and later transcribed in full. Transcripts were indexed to explore the need for, use of and response to, health support systems. Most interviewees felt that post-natal groups would provide valuable support.